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HALIIOHANTBHUU BCTYT

Lleit cTanaapT € ToToxHUiA nepeknag 1ISO 19011:2011 Guidelines for auditing management systems
(HacTtaHoB LUOAO 3A4IRCHEHHS ayanTIB CUCTEM YNPaBMiHHS).

TexHiYHUI KOMITET, BianosifgansHui 3a uei cranaapt, — TK 93 «Cuctemu ynpasnivHs AKICTIO, €KO-
NOriYHOTO ynpaeniHHA, Be3nedHICTIO XapuoBux NPOAYKTIB i coljantHa BianosigansHicTe» (nigkomiter MK 93/1
«CucTemu ynpasniHHs SKICTIO»).

Y UbOMY CTaHAapTi NOAAHO HAaCTaHOBM WOAO 3AIACHEHHA ayAUTIB CUCTEM YNPaBNIHHA, KEPYBaHHA
NPOrpamolo ayauTy, @ TaKOX HaCTaHOBM LLOAO OUIHIOBaHHA KOMNETEHTHOCTI 0cib, 3anyyeHnx Ao npouecy
ayauTy.

MonoxeHHs, 3a3HayeHi B CTavgaprTi, BiANOBiAal0Te YUHHOMY 3aKOHOAABCTBY YKpalHu.

[lo cTtaHaapTy BHECEHO Taki peaakuiitHi 3MiHu:

— CNoBa «Uei MDKHAPOAHWUIM CTaHAapT» 3aMiHEHO Ha «Uen CTaxaapTs,

— CTPYKTYPHi €NeMEHTH LbOro CTaHAapTy: « TUTynbHUi apkyw», «lepeamoy», «3micT», «Hauio-
HanbHUi BCTYN», NepLUy CTOPIHKY, « TepMiHM Ta BUSHAYEHHS NOHATL» | «BibniorpadivHi AaHi» — odopm-
NEHO 3rigHO 3 BUMOrami HauioHanbHO! craHaapTusauil Ykpainu,

— sunyyenro «Mepeamosy» ao ISO 19011:2011 sk Taky, wo 6e3nocepeiHbO He CTOCYETLCH LbOTO
CTarnapry,

— y B.3.1 BUnpaBneHo NOMWUIIKY B HAaBEAEHUX NOCUNAHHSX.

KoniT HopMaTUBHUX JOKYMEHTIB, Ha RKi € NOCUNAHHA B LbOMY CTaHAAPTI, MOXHa oTpumary 8 onos-

HOMY (hOHAI HOPMATUBHUX LOKYMEHTIB.

BCTYI ao ISO 19011:2011

Micns onyBnikyBaHHA NEpLUOro BUAAHHA LUbOro CTasaapry y 2002 poui 6yno onybnikoBaHo HU3KY
HOBUX CTaHAEPTIB LIOAO CUCTEM YNPaBniHHA. Ak pe3ynsTar, CboroaHi noTpibHo posrnajary wupwy cde-
py 3aCTOCYBaHHA ayfIuTIB CUCTEM YNpaBriHHs, Hafalyy Habarato saranbHilli HaCTaHOBM.

Y 2006 pouji Komiter ISO 3 ouiniosanns signosigHocTi (CASCO) pospobus ISO/NEC 17021, skui
YCTAHOBNIOE BUMOTM A0 CepTudikaLil cUCTeM ynpasniHHs TPETLOK CTOPOHOK Ta SIKUA HacTkoso Ba3osaHo
Ha HacTaHoBax, Wo IX HageAeHo B nepluioMy BugaHHi crasgapty 1SO 19011,

[pyre suaanHs ISO/IEC 17021, onyBnikosane y 2011 poui, Gyno posiwmpeHo Tak, wobu nepeTsopu-
TU HAacTaHOBM, MOAAHI B LIbOMY CT2HAAPTI, Ha BUMOTU [0 cepTUdiKauifHUX ayAUTIB CUCTEM YNpasniHHA.
Came B TaKoMy KOHTEKCTi Y LibOMY Apyromy BuaaHHi ISO 19011 3a3HaueHO HAaCTaHOBU ANA BCIX KOPUCTY-
BauiB, 30KpeMa ANs Manux i cepefHix opraHisauii, i 3ocepeaxeHo yeary Ha NOHATTSX, WO 1X 3a3Bu4an
03Ha4aIoTh «BHYTPILWHI ayAUTUY» (ayAUTH NEPLIOI0 CTOPOHOK) Ta «ayAWTH, WO TX NPOBaAATL 3aMOBHUKH
CTOCOBHO CBOTX NOCTa4anbHUKIB» (AyAUTH APYroK CTOPOHOK). Xoua cyb'ekTn, sanyyesi Ao ceptudikay-
iAHUX ayauTie cUCTEM yNpasniHHa, AOTPuMYIOTL Bumorn ISO/IEC 17021:2011, ANs HUX MOXYTb TaKOX BU-
SBUTUCS KOPUCHVUMU HACTaHOBHU, siki HaBEAEHO B LUbOMY CTaHAaPTI.

3B'S130K MK UMM ApYrvM BUAaHHAM cTanaapTy Ta ISO/IEC 17021:2011 noka3saHo 8 Tabnuui 1.

Tabruus 1 — Cchbepa 3aCTOCYBaHHA LbOTO CTAHAAPTY Ta #Horo 38’a3ok 3 ISONEC 17021:2011

3osHiwHik ayaur
BHyTpituHii ayauT
AyAuT nocravansHuka AYAWT TPETBOIO CTOPOHOK
IHOA] HAa3UBAKTL €ayANT NEpWOK |IHOAT HASHBAOTL £aYAWT ADYIOI0 Y npasosux, PerynsaTopHux i nogibnux uingx
CTOPOHOIO» CTOpOHOKO» ¥ uinax cepruddikauil {IUB. TAKOX BUMOTH
B ISOMEC 17021:2011)

Llei cTanfapTt He BCTAHOBITIOE BUMOTH, Y HbOMY NOAAHO HACTaHOBK LLIOAL KEPYBAHHA NPOrpamoto
ayauTy, LIOAO NNaHyBaHHS Ta NPOBEAEHHSA AyANTY CHCTEMU YNPAaBNIHHS, & TAKOX LOJI0 KOMNETEHTHOCTI
Ta OUiHIOBAHHS ayauTOpa Ta rpyny ayauTy.

Opraxizauii MOXyTb MaTH Kinbka OiliAHO 3aNPOBAAXEHNX CUCTEM YNPABITIHHA, [N 3pYHHOCT Y-
TEHHSA UbOTO CTaHAAapTy Nepesary Bigaado TEPMiHY B OOQHMHI «CUCTEME YNPABITIHHRAR, ane KOPUCTYBaYy
}40¥e 33CTOCOBYBATH Ui HACTAHOBK N5 CBOET BNACHOI KOHKPETHOT cuTyauil. Lie TaKox CTOCYETHCR BMKO-
prUCTaHHSA ¢nis «ocoBar» Ta «0Ccobux», «2YLUTOD» T3 «QYANTOPUL.

N

L



OCTY ISO 18011:2012

Ller cTanfapT NpusHadYeHo 4O 3aCTOCYBAHHA LUMPOKUM KONOM NOTEHUIRHUX KOPUCTYBAYIB, 30KpeMa
aynoutopamu, opradizauifami, Lo 3anpoBafXyioTh CUCTEMM YIIPABIIHHA, Ta opradisauismu, wo norpeby-
I0Tb NPOBEEHHS ayAnuTiB CUCTEM YNPaBMIHHA Ha KOHTPakTHUX abo perynsavopHux nigcrasax. Kopucrysaui
UbOro CTaHAAPTY MOXYTh TAKOX 3acCTOCOBYBATK Ui HacTasosu ANs po3pobnsHHa CBOTX BNACHUX BUMOT,
NOB'A3aHUX 3 ayauTamu.

HacTtaHosu B UbOMY CTaHAAPTI MOXHE BUKOPUCTOBYBATH W AN UiNeld CaMOLeKNapyBaHHs, BOHU MO~
KyTb ByTH KOPUCHUMMK AN OPraHisauii, 3anyyeHux 4o HasdaHHs ayautopis abo ceprudikadii nepcoHany.

Buknageri y UbOMy CTARAAPTI HACTAHOBYU € THyYKUMU. Y BaraTteoX MICUSX Y TEKCTI 333HaUeHo, Wo
BUKOPUCTAHHS LIUX HACTEHOB MOXE PISHMTMCS 3anexHo Bif posMmipy Ta piBHA JOCKOHANOCTI CUCTEMM
ynpasnidHs oprasisayil, Bif xapaxkrepy BisSnNbHOCTI Ta cknagHoCTi oprandisadil, Wwo nignsrac ayauTy, a 1a-
KOX Big Winew i cchepu 3acTocysaHHs ayauTis, Wo Ix mae ByTu nposegfeHo. ™

Y upOMY CTaHAaPTI BBEASHO NOHATTA PUSKUKY A0 3AIACHEHHS ayAWUTIB CUcTeM ynpasninss, MNpuiiHs-
TUA NiAXig CTOCYETHCA AK PU3UKY TOTO, WO NPOUEC ayauTy He focsirarume csoiX winew, Tak i noTeHuinHol
MOXITMBOCTI TOTO, WO ayAWT 3aBaxaTume BukoHaHHio pobiT | npouecis 06'ckTa ayauty. Y HbOMY He HaBe-
[EHO KOHKPETHUX HacTaHOB LOA0 NPOUECY KepyBaHHSA PU3MKOM OpraHiszauil, ane BU3HaHO, WO opraisauil
MOXYTh 30CEPeXYBaTH ayAUTOPChKI 3yCUNNA Ha MUTaHHAX, BRXIUBKX 4SS CUCTEMU YNPaBMiHHS,

Y ubOMY CTaHAAPTI NPUAHATO NOHATTH «CKOMBIHOBaHUI ayauT» AN TUX BUNALKIB, KOMM KifbKa cu-
CTeM YNpasniHHA Pi3HUX TUNIB NEpPeBipAioTbL pa3oM. FAKWO Ui CUCTEMU 3IHTErpOBaHO B EAUHY CUCTEMY
yNpasniHHA, NPUHUKAK Ta NPOUSCH 3AINCHEHHS aynTiB € Taki cami, Lo 1 y pasi ckomBiHoBaHOro ayauTy.

Y po3gini 3 NoAaHO KNIOHOBI TEPMIHN T2 BU3HAYEHHS NOHATB, BXUTI B LIbOMY cTaHaapTi. Ix cchopmy-
NbOBAHO TaKUM YWHOM, 10D BOHU HE CYNEPeYUNM BUSHAYEHHAM NOHNATL, BUKOPUCTAHUM B IHLLIKX CTaH-
paprax. ‘ ’
Y po3aini 4 onucaHo npuKLUMnK, Ha skux BasyeTbes 3aicHerHs ayauTie. L npuHumnu nonomarawrs
KOpUCTYBa4aM 3pO3yMiTH OCHOBHUIA XapakTep ayAMTOPCHKOT SiRNbHOCTI, BOHW € BaXTUBUMU AN PO3YMIiH-
HS HacTaHoB y po3ginax 5—7.

Y po3saini 5 3a3HavyeHo HacTaHOBM WOAO0 (DOPMYBAHHS NPOrpaMu ayuTy Ta KepyBaHHs Hel, ycTa-
HOBNEHHSA Uinei nporpamu ayuTy Ta KOOPAWHYBAHHA ayauToPCLKOT AiSAbHOCTI,

¥ poanini 6 noaaHo HaCTaHOBY LWOA0 NNAHYBAHHA Ta NPOBEAESHHS ayAUTY CUCTEMU YNPaBNiHHA.

Y po3gini 7 HaBeAeHO HacTaHOBU LOAO KOMMNETEHTHOCTI Ta OUiHIOBaHHRA ayAuTopis i rpyn ayauTy
CUCTEM YNpaBniHHs.

Y pogatky A npoifiloCTPOBaHO 38CTOCYBaHHS HACTaHOB po3niny 7 A0 pisHux cdhep cnevianizauin.

¥ popartky B nogaHo f4ofaTkoBi HACT2HOBU ANS ayguTOpiB CTOCOBHO NNAHYBaHHA Ta NPOBEASHHRA
ayauTie.

~






